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ABSTRAK
Komunikasi terapeutik merupakan komunikasi yang terjadi antara perawat dan pasien yang
tidak hanya bertujuan untuk kesembuhan, menciptakan rasa tenang dan nyaman pasien selama dalam
proses perawatan. Komunikasi terapeutik terdiri dari empat tahap proses pelaksanaan, diantaranya
yakni fase pra-orientasi, fase orientasi, fase kerja, dan fase terminasi. Terdapat kasus komplain
mengenai sikap perawat dalam melakukan tindakan keperawatan, komplain terjadi sejak awal tahun
2014 hingga pertengahan tahun. Penelitian ini bertujuan mengetahu proses pelaksanaan komunikasi
terapeutik perawat berdasarkan presepsi perawat dan pasien. Jenis penelitian yang digunakan adalah
penelitian deskriptif. Teknik pengambilan sampel yang digunakan adalah total sampling sebanyak 80
responden untuk perawat dan proportional sampling sebanyak 95 responden untuk pasien. Analisis
data yang dilakukan adalah analisis univariat. Hasil penelitian menunjukkan bahwa untuk pelaksanaan
fase pra-orientasi telah terlaksana (95%) berdasarkan presepsi perawat. Pada fase orientasi menurut
pasien yang terlaksana (95%), sedangkan menurut perawat (100%) terlaksana. Fase kerja menurut
pasien telah terlaksana (46,3%), sedangkan menurut perawat telah terlaksana (97%). Dan fase
terminasi menurut pasien terlaksana (37,9%), sedangkan menurut perawat telah terlaksana (92,5%).
Terdapat perbedaan presepsi antara pasien dan perawat terhadap pelaksanaan komunikasi terapeutik,
pada penelitian ini peneliti melihat perbedaan jawaban antara pasien dan perawat mengenai
pelaksanaan komunikasi terapeutik.
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ABSTRACT
Therapeutic communication is the communication that occurs between the nurse and the
patient is not only intended to cure, creating a sense of calm and comfortable patient during the
treatment process. Therapeutic Communication consists of four stages of the implementation process,
including the pre-orientation phase, orientation phase, working phase, and termination phase. There
is the case of complaints about the attitude of nurses in nursing actions, the complaint occurred since
the beginning of 2014 until mid-year. The aim of this study determines the process of implementation
of therapeutic communication nurse based on the perception of nurses and patients. This type of
research is a descriptive study. The sampling technique used is total sampling 80 respondents for
nurses and proportional sampling of as many as 95 respondents to the patient. Data analysis is
performed univariate analysis. The results showed that for the implementation of pre-orientation
phase has been implemented (95%) based on the perception of nurses. In the orientation phase has
been completed, according to the patients (95%), while according to nurses (100%) accomplished.
Phase of work has been done by the patients (46.3%), while according to the nurses have been
implemented (97%). And the termination phase according to materialize patients (37.9%), while
according to the nurses have been accomplished (92.5%). There are differences in perception between
patients and nurses on the implementation of therapeutic communication, in this study researchers
looked at differences in response between patients and nurses regarding the implementation of
therapeutic communication.
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